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Quality Policy 

  

Our organization is committed to delivering products/services of the highest quality to 
our customers. 

We achieve this by: 

› always striving to meet and, wherever possible, exceed the requirements, needs, and 
expectations of our customers and other stakeholders. 

 

› having competent employees and structured procedures that enable us to deliver the right 
quality at the right time. 

 

› creating the conditions for engagement and participation among all employees through 
transparency and continuous communication about the company’s development. 

 

› working to address nonconformities effectively and continuously prevent errors and 
human mistakes. 

 

› working systematically to continuously develop, improve, and streamline our processes 
and production. 

 

Through our ISO 9001 certification and systematic work in accordance with the principles 
above, our customers can feel confident that we always do everything we can to develop, 
manufacture, and deliver their products sustainably, with the expected quality and within the 
agreed timeframe. 
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